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Commitments and scope

Introduction
All members of the Arca Continental S.A.B. de C.V. (”Arca Continental”) team believe in 
this Code of Ethics. It demands a high level of accountability in our work and a solid 
commitment to maintaining the outstanding institutional image of our company in the 
community. It also requires that we act in accordance with the high ethical principles to 
which we subscribe and apply the highest standards in each and every one of the 
aspects described below:  

General conduct
We are committed to conducting our activities with the greatest sense of honesty, 
integrity and transparency, in strict adherence to the law, and respecting human rights 
and the legitimate interests of all our stakeholders, be they people or organizations. 

Customers and consumers
We acknowledge our commitment to assisting and serving our customers and consum-
ers, offering them products and services of the highest quality and surpassing their 
expectations in every way. 

Our dealings and communication with them are governed by honesty and respect, thus 
contributing to the development of both our customers and our company, as well as to 
the satisfaction of the consumers who honor us with their preference. 

Competition
At Arca Continental, we believe that free market competition is a key element for 
driving the efficient, healthy development of the markets in which we participate. The 
actions of the company and the members of its team will always respect the applicable 
laws regarding competition. 

Suppliers 
The company is committed to developing and forming mutually beneficial business 
relationships with its suppliers based on quality, pricing and competitive services. 
Honesty, transparency and integrity comprise the cornerstone of such relationships 
and, therefore, we expect our suppliers to abide by the ethical values that we promote 
as an organization. 

Community
The company, as an integrated, active part of its social context, assumes the commit-
ment of good citizenship and of building communication channels with its diverse 
stakeholders, in order to understand their expectations and engage in the creation of 
social responsibility initiatives for the common good. 

Environment
The company is committed to complying with the prevailing environmental regula-
tions and laws and to working toward the constant improvement of its operations in 
order to preserve our planet’s natural resources and protect the environment. To this 
end, we have developed a business model based on long-term sustainability which 
includes partnering with other organizations on environmental promotion and 
enhancement, disseminating and furthering knowledge of environmental topics, and 
adopting the best practices in this area.
 
Stockholders 
We are committed to adopting the best corporate governance practices and to comply-
ing fully with the corresponding regulatory provisions, laws and bylaws. 

Every member of the Arca Continental team is obliged to safeguard and increase the 
company’s equity value for the benefit of its stockholders. Our commitment is to 
provide them on a regular basis with reliable, relevant information about our activities, 
operations, financial position and legal situation, consistent with applicable regulations. 

Code of Ethics
Human capital 
We are committed to building and maintaining a creative, honest, trustworthy, 
respectful, fair work climate for our associates, fully rejecting discrimination of any 
kind, be it for age, gender, marital status, nationality, political affiliation, or religious 
beliefs or traditions. We undertake to provide our associates with safe, healthy 
working conditions and to help them to develop and enhance their abilities, skills 
and capabilities. 

Law-abidingness
The company and its associates undertake to abide by all applicable laws and regu-
lations in the carrying out of their activities. 

Business and financial records
The company is committed to generating and keeping accurate, reliable, timely 
business and financial records, in conformity with applicable laws and policies, 
since such records form the basis on which the company manages its operations 
and meets its obligations to its stockholders, associates, customers, suppliers and 
regulatory authorities. 

Responsible advertising
The company is committed to providing accurate information about the qualities 
and characteristics of the products and services it offers, in strict compliance with 
prevailing regulations and the principles of fair competition, while meeting the 
highest moral and ethical standards, without offending any individual’s dignity in 
relation to nationality, ethnicity, religious beliefs, political affiliation or sexual orien-
tation.
 
Public activities
The company is committed to defending and promoting its legitimate business 
interests by engaging with governments and/or any other organization and/or 
representative institution whenever necessary. 

Business integrity 
Everyone who serves the company shall not give or receive, directly or indirectly, 
any bribes or other questionable inducements to achieve wrongful financial, 
commercial or any other type of advantage. No one shall offer, give or receive gifts 
or payments of any kind that might be, or might appear to be, a bribe and shall 
reject any offer of, or request for, the same, in which case they will immediately 
inform the company’s Human Capital Director of this matter. 

Conflicts of interest
All associates shall abstain from participating in any type of negotiations with 
customers, suppliers or service providers with whom a conflict of interest might 
exist that would prevent the upright, objective conduct of their functions and 
obligations.
 
As a general rule, associates shall not have, or participate in, related businesses and, 
if there were to be a case in which for whatever valid reason they were to do so, they 
should inform the Audit Director of this situation as soon as possible and abstain 
from directly addressing affairs related to such business/businesses.  

Use of company assets
Company assets are to be used exclusively for the purposes authorized by the 
company and not for the personal benefit of its employees. 

The company’s assets do not only include vehicles, installations, tools, machinery, 
computers and software, etc., but also employees’ time during their working hours, 
the company’s information, brands and other industrial property rights, and even 
its corporate name and image. 

The theft or deliberate misuse of company assets is considered a violation of this 
code and whosoever incurs in this offense will be subject to the sanctions deemed 
fitting by the company in accordance with applicable policies and legislation.
 
Data protection
All associates shall undertake to protect the company’s information, in particular 

that that is not in the public domain. Information shall not be shared with anybody 
outside the company unless it is necessary to do so as part of a person’s job respon-
sibilities or in accordance with applicable legislation.
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Non-public information is information that has not been disclosed or made 
available to the general public and includes stock and security negotiations, finan-
cial or technical data, acquisition or sales plans, investment or divestment plans, 
agreements or contracts, expansion plans, financing operations, significant admin-
istrative changes, marketing campaigns, new product launches, associates’ 
personal information, or any other piece of information or event that is of relevance 
to the company. 

Dissemination commitment
The company shall ensure that the principles stated in this code are duly communi-
cated, understood and observed by all its associates. It will facilitate the form and 
manner of reporting any non-fulfillment of these principles so that anyone can do 
so anonymously without suffering any negative consequences for their actions. 

Managing and enforcing the code
The Integrity and Ethics Committee, the members of which shall be selected from 
among the company’s top executives and named by the CEO with the approval of 
the Board of Directors, will oversee all matters related to the application and updat-
ing of this code, manage investigations, and classify and determine the sanctions 
and corrective and disciplinary measures to be taken as a result of the non-
fulfillment of the same. This committee shall create and organize the necessary 
subcommittees to give service to, and oversee, all the companyÕs operating units. 
The CEO shall delegate the responsibility of heading and operating the said 
committee to the Human Capital and Administration and Finance Departments. 
The directors of these departments will inform the Audit and Corporate Practices 
Committee of the Board of Directors about the status of any cases of non-
fulfillment of the commitments and principles contained herein. 

The Integrity and Ethics Committee shall examine and approve in writing any event 
that requires an exemption from the observance of this code. The company will 
keep copies of these approvals and make them available to the corresponding 
auditors and investigators when so required. 

Exemptions for top management or Board Members from any of the principles 
provided in this document shall be approved by the Board of Directors and 
disclosed at the proper time as required by the applicable rules and regulations. 

Disciplinary measures for any violation will be adapted to the nature and impact of 
the particular event. Sanctions may also be complemented, at the discretion of the 
codeÕs administrators and depending on the extent and characteristics of the 
given violation, with the sanctions stipulated in the applicable policies and proce-
dures, as well as with any corresponding criminal or labor sanctions.
 
All associates are required to sign an acknowledgement indicating that they have 
received and read this document, and understand and accept its provisions. 

The company undertakes, through the Integrity and Ethics Committee, to adminis-
ter and enforce this code and to review its content annually.  

Associates’ responsibilities

Expected conduct
All associates are required to understand the contents and scope of this Code of 
Ethics, as well as to sign an acknowledgement of the code provided by the 
company for this purpose. Failure to read or sign the acknowledgement does not 
exempt any associate from his or her responsibility to comply with the contents of 
this code. 

Based on the full knowledge of this document, the following conduct standards 
must be observed:

 
1. Actions that could damage the company’s reputation and corporate image must 
never be performed.

2. The law, applicable in any given jurisdiction, must be followed. 

3. All associates must report any action or suspicion thereof that results in or may 
result in a violation or presumed violation of this code. This includes situations in 
which a colleague, regardless of his or her level of responsibility, asks another 
colleague to breach the principles contained in the code. The company shall keep 
the identity of the author of any submitted report confidential. 

4. Any violation of the Code of Ethics may be reported through the company’s 
Transparency Mailbox at www.arcacontal.com; by letter to the CEO addressed to: 
Av. San Jer—nimo 813 Pte., Col. San Jer—nimo, C.P. 64640, Monterrey, N. L.; or by 
calling the following toll-free telephone numbers: 01-800-000-2722 in Mexico, 
(0-800)-444-1262 in Argentina, or (02)-297-3801 in Ecuador.

5. Associates must request clarification of any doubts or queries regarding the 
content, interpretation or application of this code by calling the aforementioned 
number, sending a letter to the aforementioned address or sending an e-mail to 
the Transparency Mailbox. 

6. In addition, all associates must cooperate with any investigation being 
conducted by management regarding code violations. They must be truthful and 
provide the necessary information in a timely manner during the investigation. 

7. Managers and directors have special responsibilities in relation to the Code of 
Ethics. They must know and understand it in depth and seek the advice of their 
superior when they have any doubts about its application.  

8. Each and every one of the company‘s associates must remember and be aware 
that everyone is responsible for their own actions. 

9. In conclusion, the fundamental message for everyone who collaborates with 
Arca Continental in any way is that they shall always act with honesty and integrity, 
in full compliance with this code. 

This Code of Ethics does not form part of the company’s work agreement with any 
of its associates. 

Arca Continental S.A.B. de C.V. reserves the right to modify this code at any time and 
for any reason.
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Ethics. They must know and understand it in depth and seek the advice of their 
superior when they have any doubts about its application.  

8. Each and every one of the company‘s associates must remember and be aware 
that everyone is responsible for their own actions. 

9. In conclusion, the fundamental message for everyone who collaborates with 
Arca Continental in any way is that they shall always act with honesty and integrity, 
in full compliance with this code. 

This Code of Ethics does not form part of the company’s work agreement with any 
of its associates. 

Arca Continental S.A.B. de C.V. reserves the right to modify this code at any time and 
for any reason.



Commitments and scope

Introduction
All members of the Arca Continental S.A.B. de C.V. (”Arca Continental”) team believe in 
this Code of Ethics. It demands a high level of accountability in our work and a solid 
commitment to maintaining the outstanding institutional image of our company in the 
community. It also requires that we act in accordance with the high ethical principles to 
which we subscribe and apply the highest standards in each and every one of the 
aspects described below:  

General conduct
We are committed to conducting our activities with the greatest sense of honesty, 
integrity and transparency, in strict adherence to the law, and respecting human rights 
and the legitimate interests of all our stakeholders, be they people or organizations. 

Customers and consumers
We acknowledge our commitment to assisting and serving our customers and consum-
ers, offering them products and services of the highest quality and surpassing their 
expectations in every way. 

Our dealings and communication with them are governed by honesty and respect, thus 
contributing to the development of both our customers and our company, as well as to 
the satisfaction of the consumers who honor us with their preference. 

Competition
At Arca Continental, we believe that free market competition is a key element for 
driving the efficient, healthy development of the markets in which we participate. The 
actions of the company and the members of its team will always respect the applicable 
laws regarding competition. 

Suppliers 
The company is committed to developing and forming mutually beneficial business 
relationships with its suppliers based on quality, pricing and competitive services. 
Honesty, transparency and integrity comprise the cornerstone of such relationships 
and, therefore, we expect our suppliers to abide by the ethical values that we promote 
as an organization. 

Community
The company, as an integrated, active part of its social context, assumes the commit-
ment of good citizenship and of building communication channels with its diverse 
stakeholders, in order to understand their expectations and engage in the creation of 
social responsibility initiatives for the common good. 

Environment
The company is committed to complying with the prevailing environmental regula-
tions and laws and to working toward the constant improvement of its operations in 
order to preserve our planet’s natural resources and protect the environment. To this 
end, we have developed a business model based on long-term sustainability which 
includes partnering with other organizations on environmental promotion and 
enhancement, disseminating and furthering knowledge of environmental topics, and 
adopting the best practices in this area.
 
Stockholders 
We are committed to adopting the best corporate governance practices and to comply-
ing fully with the corresponding regulatory provisions, laws and bylaws. 

Every member of the Arca Continental team is obliged to safeguard and increase the 
company’s equity value for the benefit of its stockholders. Our commitment is to 
provide them on a regular basis with reliable, relevant information about our activities, 
operations, financial position and legal situation, consistent with applicable regulations. 

Human capital 
We are committed to building and maintaining a creative, honest, trustworthy, 
respectful, fair work climate for our associates, fully rejecting discrimination of any 
kind, be it for age, gender, marital status, nationality, political affiliation, or religious 
beliefs or traditions. We undertake to provide our associates with safe, healthy 
working conditions and to help them to develop and enhance their abilities, skills 
and capabilities. 

Law-abidingness
The company and its associates undertake to abide by all applicable laws and regu-
lations in the carrying out of their activities. 

Business and financial records
The company is committed to generating and keeping accurate, reliable, timely 
business and financial records, in conformity with applicable laws and policies, 
since such records form the basis on which the company manages its operations 
and meets its obligations to its stockholders, associates, customers, suppliers and 
regulatory authorities. 

Responsible advertising
The company is committed to providing accurate information about the qualities 
and characteristics of the products and services it offers, in strict compliance with 
prevailing regulations and the principles of fair competition, while meeting the 
highest moral and ethical standards, without offending any individual’s dignity in 
relation to nationality, ethnicity, religious beliefs, political affiliation or sexual orien-
tation.
 
Public activities
The company is committed to defending and promoting its legitimate business 
interests by engaging with governments and/or any other organization and/or 
representative institution whenever necessary. 

Business integrity 
Everyone who serves the company shall not give or receive, directly or indirectly, 
any bribes or other questionable inducements to achieve wrongful financial, 
commercial or any other type of advantage. No one shall offer, give or receive gifts 
or payments of any kind that might be, or might appear to be, a bribe and shall 
reject any offer of, or request for, the same, in which case they will immediately 
inform the company’s Human Capital Director of this matter. 

Conflicts of interest
All associates shall abstain from participating in any type of negotiations with 
customers, suppliers or service providers with whom a conflict of interest might 
exist that would prevent the upright, objective conduct of their functions and 
obligations.
 
As a general rule, associates shall not have, or participate in, related businesses and, 
if there were to be a case in which for whatever valid reason they were to do so, they 
should inform the Audit Director of this situation as soon as possible and abstain 
from directly addressing affairs related to such business/businesses.  

Use of company assets
Company assets are to be used exclusively for the purposes authorized by the 
company and not for the personal benefit of its employees. 

The company’s assets do not only include vehicles, installations, tools, machinery, 
computers and software, etc., but also employees’ time during their working hours, 
the company’s information, brands and other industrial property rights, and even 
its corporate name and image. 

The theft or deliberate misuse of company assets is considered a violation of this 
code and whosoever incurs in this offense will be subject to the sanctions deemed 
fitting by the company in accordance with applicable policies and legislation.
 
Data protection
All associates shall undertake to protect the company’s information, in particular 

that that is not in the public domain. Information shall not be shared with anybody 
outside the company unless it is necessary to do so as part of a person’s job respon-
sibilities or in accordance with applicable legislation.
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Non-public information is information that has not been disclosed or made 
available to the general public and includes stock and security negotiations, finan-
cial or technical data, acquisition or sales plans, investment or divestment plans, 
agreements or contracts, expansion plans, financing operations, significant admin-
istrative changes, marketing campaigns, new product launches, associates’ 
personal information, or any other piece of information or event that is of relevance 
to the company. 

Dissemination commitment
The company shall ensure that the principles stated in this code are duly communi-
cated, understood and observed by all its associates. It will facilitate the form and 
manner of reporting any non-fulfillment of these principles so that anyone can do 
so anonymously without suffering any negative consequences for their actions. 

Managing and enforcing the code
The Integrity and Ethics Committee, the members of which shall be selected from 
among the company’s top executives and named by the CEO with the approval of 
the Board of Directors, will oversee all matters related to the application and updat-
ing of this code, manage investigations, and classify and determine the sanctions 
and corrective and disciplinary measures to be taken as a result of the non-
fulfillment of the same. This committee shall create and organize the necessary 
subcommittees to give service to, and oversee, all the companyÕs operating units. 
The CEO shall delegate the responsibility of heading and operating the said 
committee to the Human Capital and Administration and Finance Departments. 
The directors of these departments will inform the Audit and Corporate Practices 
Committee of the Board of Directors about the status of any cases of non-
fulfillment of the commitments and principles contained herein. 

The Integrity and Ethics Committee shall examine and approve in writing any event 
that requires an exemption from the observance of this code. The company will 
keep copies of these approvals and make them available to the corresponding 
auditors and investigators when so required. 

Exemptions for top management or Board Members from any of the principles 
provided in this document shall be approved by the Board of Directors and 
disclosed at the proper time as required by the applicable rules and regulations. 

Disciplinary measures for any violation will be adapted to the nature and impact of 
the particular event. Sanctions may also be complemented, at the discretion of the 
codeÕs administrators and depending on the extent and characteristics of the 
given violation, with the sanctions stipulated in the applicable policies and proce-
dures, as well as with any corresponding criminal or labor sanctions.
 
All associates are required to sign an acknowledgement indicating that they have 
received and read this document, and understand and accept its provisions. 

The company undertakes, through the Integrity and Ethics Committee, to adminis-
ter and enforce this code and to review its content annually.  

Associates’ responsibilities

Expected conduct
All associates are required to understand the contents and scope of this Code of 
Ethics, as well as to sign an acknowledgement of the code provided by the 
company for this purpose. Failure to read or sign the acknowledgement does not 
exempt any associate from his or her responsibility to comply with the contents of 
this code. 

Based on the full knowledge of this document, the following conduct standards 
must be observed:

 
1. Actions that could damage the company’s reputation and corporate image must 
never be performed.

2. The law, applicable in any given jurisdiction, must be followed. 

3. All associates must report any action or suspicion thereof that results in or may 
result in a violation or presumed violation of this code. This includes situations in 
which a colleague, regardless of his or her level of responsibility, asks another 
colleague to breach the principles contained in the code. The company shall keep 
the identity of the author of any submitted report confidential. 

4. Any violation of the Code of Ethics may be reported through the company’s 
Transparency Mailbox at www.arcacontal.com; by letter to the CEO addressed to: 
Av. San Jer—nimo 813 Pte., Col. San Jer—nimo, C.P. 64640, Monterrey, N. L.; or by 
calling the following toll-free telephone numbers: 01-800-000-2722 in Mexico, 
(0-800)-444-1262 in Argentina, or (02)-297-3801 in Ecuador.

5. Associates must request clarification of any doubts or queries regarding the 
content, interpretation or application of this code by calling the aforementioned 
number, sending a letter to the aforementioned address or sending an e-mail to 
the Transparency Mailbox. 

6. In addition, all associates must cooperate with any investigation being 
conducted by management regarding code violations. They must be truthful and 
provide the necessary information in a timely manner during the investigation. 

7. Managers and directors have special responsibilities in relation to the Code of 
Ethics. They must know and understand it in depth and seek the advice of their 
superior when they have any doubts about its application.  

8. Each and every one of the company‘s associates must remember and be aware 
that everyone is responsible for their own actions. 

9. In conclusion, the fundamental message for everyone who collaborates with 
Arca Continental in any way is that they shall always act with honesty and integrity, 
in full compliance with this code. 

This Code of Ethics does not form part of the company’s work agreement with any 
of its associates. 

Arca Continental S.A.B. de C.V. reserves the right to modify this code at any time and 
for any reason.


