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To all the audiences that interact with Arca Continental, 
S. A. B. de C. V.:

As members of the Arca Continental team, we are 
convinced that a culture of ethics is fundamental for 
human beings and their self-fulfillment.  Therefore, we are 
proud to state that we have renewed the company’s Code 
of Ethics in order to guarantee that we act in accordance 
with the values in which we believe and to ensure that we 
reach our objectives as an organization. 

The contents of this document are a declaration of our 
most cherished values and the policies that guide our 
conduct. The Code serves as a clear guide for aligning our 
actions with our values and for treating all our audiences 
with respect at all times, including under circumstances 
that are not described in this document.

We must all know and live this culture of ethics and respect, 
since we believe that only in this way will we walk the path 
that leads to excellence. We invite you to read this Code 
every so often and to assume its values. Let us continue to 
represent the Arca Continental family with our heads held 
high, taking pride in acting and living in accordance with 
the values that have consolidated our trustworthiness as 
a company.

Thank you for all your previous efforts in this area and for 
continuously trying to do even better.

Regards

Ing. Francisco Garza Egloff
Chief Executive Officer
Arca Continental

Lic. Manuel L. Barragán Morales                                                                 
Chairman of the Board

the Chief Executive Officer 

Message from the Chairman 

of the Board and the
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EtHicS: 
OUR CORPORATE VALUES
Arca Continental highlights the following four values: a) Customer Orientation and a Vocation for Service; b) Integrity Based 
on Respect and Justice; c) Comprehensive Development of our Human Capital; and d) Sustainability and Social Responsibility.

Customer Orientation and a Vocation for Service + Integrity Based on Respect and Justice + Comprehensive 
Development of our Human Capital + Sustainability and Social Responsibility.

Of our four fundamental values, Integrity Based on Respect and Justice is the core pillar on which we have built our Code 
of Ethics and Conduct Policies. It also gives rise to the other values that we strive to integrate into the daily activities of Arca 
Continental.   

Living our values allows us, among other goals, to reach the objective of continuing to be a socially responsible company 
with the highest levels of commitment to transparency, thus facilitating our long-term sustainability. 

The meaning of the value Integrity Based on Respect and Justice and its ensuing values is discussed below:

Integrity Based on Respect and Justice
Our Code of Ethics is based on this value because we respect people as indivisible beings who must be respected in their 
totality (physically and morally) simply because they are alive. In other words, we care about life and seek its wellbeing. 

We also understand that this value gives rise to the values of honesty, trust and loyalty which guide our behavior both 
inside and outside the company. 

Honesty
The value of honesty means not distorting or seeking to distort reality. Consequently, our actions must be based on 

facts and aligned with the truth.  We reject extortion, lies and manipulation. 

Trust
We believe that trust is earned by doing what is right and in the best possible way. Therefore, we trust that 

the actions of our associates and audiences will follow this Code of Ethics. 

Loyalty
We believe in the importance of fully understanding our values so that we can be true to them 

– even when the Law does not regulate a given situation.

Comprehensive Associate 
Development

Sustainability and 
Social Responsibility

Focus on Customer 
Service

Integrity Based on 
Respect
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SCOPE
As a reference for our audiences, the scope of this Code of Ethics encompasses associates, management, board members, 
stockholders, investors, suppliers and customers, as well as anyone else who acts with, on behalf of, or as a representative of 
the company. 

We know that it is impossible to anticipate or include every possible situation in our work and business context, but this 
Code of Ethics is intended to serve as a guide for all our actions and every decision we make.

Conduct Policies
Our conduct policies comprise the mainstay of our corporate values. These policies provide a solid basis for acting in 
accordance with our values and for making good decisions – although not every circumstance, present or future, at Arca 
Continental can be foreseen. They are as follows:

1. GENERAL BEHAVIOR.

1.1 Human Rights: At Arca Continental, we are committed to respecting and defending the human rights of every individual, 
regardless of whether or not they work at the company. In this regard, we recognize the United Nation’s Universal Declaration of 
Human Rights and its Global Compact and have aligned our policies with these principles, as can be seen below.

• Fair treatment: Our interpersonal relations are always guided by respect, honesty and integrity, and we strive to be 
impartial before every audience.

• Respect for individuality: We are committed to acting without discrimination because we know that each person 
is different and we respect everyone for who he/she is. In this way, we ensure that there is no discrimination because 
of gender, race, religion, age, appearance, political affiliation, nationality, customs, sexual preference or any other 
possible situation or trait. Everyone must be treated with respect.
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   • Fostering health and safety: We believe that the best working conditions are those that 
meet the highest workplace cleanliness and safety standards, without in any way underrating 
the importance of assuring a pleasant atmosphere across the company. We are committed to 
maintaining our workplaces in optimal conditions and seeking mutual respect in any work or 
business circumstance. Therefore, the possession or use of any substance or narcotic that is illegal 
or that prevents the fulfillment of occupational or professional obligations is strictly prohibited.  

• Personal development: We always seek the best for our associates and our audiences in general, 
respecting their freedom – including their freedom of association and belief, and their integrity as 

individuals – and abhor any form of abuse. We also promote fair work and are committed to 
eliminating all forms of forced labor and the employment of minors in the company and 

across the value chain. 

• The fight against violence: On joining Arca Continental, associates must represent 
the company’s guiding values in all their actions. We expect good behavior from 

everyone both inside and outside the company and will not tolerate any form of 
violence.

1.2 Anti-corruption: Since corruption affects the development of 
any company, Arca Continental prohibits the concealment or 

implementation of any activity that implies (including, but not 
limited to) payment in money or in kind, advantages, privileges, 

the provision of services, or excessive attention, directly 
or through any of our audiences. Therefore, associates, 
directors, managers and stockholders are strictly prohibited 
from performing acts of corruption, bribery, collusion and, 

in general, any illicit activity during the execution of their 
functions, and will abstain from participating directly or indirectly in any tenders or requests for bids that show evidence 
of corruption. This guideline is extended to our business partners (suppliers and intermediaries). We believe that the best 
way of combating corruption is to be honest, consistent and upstanding.

1.3 Attitude of respect for all cultures: Since our company operates in several countries, we respect the different 
cultures and customs with which we interact or might interact. We also expect all our audiences to have an attitude of 
absolute respect for other cultures and customs.

1.4 Responsible external communication: The commitment to maintain close ties with our customers is of utmost 
importance to us, which is why our communication with them through any medium is transparent and accurate. We always 
seek to provide up-to-date, real information on our products and activities.

1.5 Loyalty to Arca Continental: We never perform actions that transgress the company’s values or that could damage the 
organization’s reputation or corporate image. 

2. COMPLIANCE WITH THE LAW AND GOVERNMENT RELATIONS.

2.1 Observance of the Law: At Arca Continental, we are conversant with the laws that govern the countries in which we 
operate, in aspects related to our associates and to the environment, business practices and health, among others. Our 
Code of Ethics seeks to go beyond the parameters of the Law to benefit the company’s development and reputation. 

2.2 Public activities: The company is committed to encouraging its members and representatives to exercise their political 
rights as citizens. However, their individual ideology does not represent that of Arca Continental, since the company is 
apolitical and is guided by legitimate business interests aligned with this Code of Ethics. As a result, giving donations of any 
type or monetary or in-kind contributions in order to gain a benefit or obtain favors is strictly forbidden. 

2.3 Financial and accounting records:  The financial and non-financial statements form the basis for managing the 
company’s operations and fulfilling our obligations with our audiences. We are committed and bound to disclose 
information pertaining to the company in a clear, reliable, punctual, complete and honest manner, in accordance with 
applicable laws and policies. We are aware of the personal, organizational, financial and legal consequences that could 
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result from failing to comply appropriately with this policy.

2.4 Privileged information1: Privileged information consists of relevant events that have not been disclosed to the general 
public by the issuing entity. The company prohibits trading, exchanging or using its privileged information for personal 
benefit or the benefit of anyone with whom a kinship, friendship or business relationship exists.

3. CUSTOMERS AND CONSUMERS.

3.1 Responsible advertising: We firmly believe in respecting people’s dignity and human rights. Therefore, we are 
committed to producing precise, responsible, accurate advertising that does not lead to wrong interpretations. In this way, 
we assure that our customers receive correct information.

3.2 Nutritional information: Aware of the importance of the value of honesty, we are committed to assuring that the 
labels on all our products offer clear, verifiable information. We undertake to disclose a product’s nutritional value and 
characteristics on our labels in a precise manner that will prevent any misunderstandings.   

3.3 Promotion of, and participation in, a healthy lifestyle: We care for our customers through the quality and safety of 
our products and promote healthy lifestyles. Since our success depends on our customers’ satisfaction, we comply with all 
pertinent regulations in the countries in which we operate and assure the quality of all our raw materials. 

4. HUMAN CAPITAL.

4.1 Data protection: At Arca Continental, we are committed to protecting and safekeeping, and to not negotiating, trading 
or publicly disclosing data related to the personal information of our customers, suppliers, associates or any audience which, 
for operational reasons, is in the hands of the company – even when the given individual’s working relationship with the 
company or the corresponding business relationship has ended. The only exception under which such information can be 
shared would be if an official entity requires us to do so through a court order. 

4.2 Use of the company’s resources: Since the protection and good use of the company’s resources is the responsibility of 
each and every associate, we always endeavor to safeguard them. The company’s resources comprise, but are not limited to: 
company vehicles, facilities, tools, machinery, computers and software. Moreover, they also include employees’ time in hours 
of work; information, brands and other industrial property rights; and even the company’s name and corporate image. The 
theft or deliberate misuse of the company’s assets is considered a violation of this Code of Ethics.

4.3 Relations with associates and task delegation: Each associate has obligations within the company. No activities may 
be delegated to another associate if this means acting 
against Arca Continental’s corporate values, since this 
would put both the associate and the company in 
which we all work at risk. If a situation were to arise 
in which an associate is asked to act dishonestly (or 
if implicit “authorization” is given to do so), he or she 
must immediately report it through the company’s 
established channels. 

4.4 Conflicts of interest: Associates and all our 
audiences must never seek to benefit themselves or 
others through their positions or contacts within the 
company. Moreover, they must avoid any situation that 
could prevent the comprehensive fulfillment of their 
responsibilities and obligations in the organization.  
Our associates must not have, or participate in, related 
businesses. If for some reason this were to occur, the 
associate must report the situation to the Integrity and 
Ethics Committee.

1 This is a financial and legal term in effect in several countries, including Mexico, the United States, Argentina and 
Ecuador. We recommend crosschecking the definition in the corresponding regulations.
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5. BOARD MEMBERS.

5.1 Accurate information: In accordance with the provisions of applicable commercial law, members of the Board of 
Directors must avoid ordering or causing false or misleading information to be shared with the market, and must never 
destroy information in order to prevent inspections or sanctions from the regulating agency (or its equivalent) of the 
country in question. 

5.2 Good Corporate Governance: At Arca Continental, we are committed to transparency and, therefore, ensure that 
information is managed properly and work continuously to guarantee that we provide the truth for all our audiences. We 
know that in order to assure good Corporate Governance, a solid foundation of values is fundamental to align the conduct 
of all our associates, board members, stockholders, investors, and other internal and external stakeholders. 

6.  SUPPLIERS.

6.1 Comprehensive relationship: The company is committed to developing and forming relationships with its suppliers 
that are mutually beneficial and based on quality, and competitive prices and services. Our dealings and communication 
with them must always be honest and respectful, thus seeking the development of our customers and of our company. 

6.2 Alignment with our values: Under no circumstances will we form relationships with suppliers who hire minors, use 
forced labor, or fail to respect individual liberties or any other known human right. We invite all our suppliers and business 
partners to adhere to this Code of Ethics.

6.3 Information on other suppliers: Based on our value of loyalty, we will not disclose to any supplier the observed 
weaknesses of another supplier.

6.4 Integrity in investments and business relations: As specified in our anti-corruption policy (1.2), all those who 
provide services for the company are obliged to abstain from receiving, directly or indirectly, benefits to achieve improper 
advantages of a financial, commercial or any other nature. To complement the aforementioned policy and consolidate our 
commitment to transparency, we demand honesty so that gifts, meals outside ordinary places of residence, entertainment, 
trips, donations or anything comparable to these must be refused.

6.5 Prompt payment of services and products: Seeking the wellbeing of those who depend on this company, as long as 
administrative requirements are met, we will promptly pay all work or services provided to Arca Continental. 

7. COMPETITION.

7.1 Fair trading: We, at Arca Continental, believe that free competition promotes the efficient and healthy development 
of the markets in which we participate. Consequently, we are in favor of a competitive market and believe in the 

capacity of our company to continuously improve the quality of its products for the benefit of our customers. 
All areas of our operations continuously seek to improve in order to compete loyally and fairly. 

7.2 Honesty and justice: If we have to compare ourselves with the competition, we do so in the 
most honest and objective way possible, avoiding the use of inaccurate information or potentially 

misleading arguments, thus giving the competition the respect it deserves.
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8. COMMUNITY.

8.1 Commitment to the community: We, at Arca Continental, are part of the communities we serve, so we are committed 
to supplying the highest quality products and to respecting local customs and the cultural differences in our territories. We 
also actively participate in community outreach projects aligned to our philosophy of Corporate Social Responsibility.

8.2 Environment: We are a company that continuously carries out projects to protect the environment because we are 
aware of the impact of our operations. Thus, we run programs to promote environmental protection and conservation, while 
at the same time always seeking to be at the forefront of best practices in the field. We pay special attention to reducing the 
consumption of water, energy and other resources in our processes, controlling our carbon emissions and managing our 
waste better.
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DifFusiON
AND COMPLIANCE
Arca Continental will ensure that the values and policies set out in this Code of 
Ethics are duly communicated, understood and observed by its associates.

The Company will also provide ways and means for anyone to report a violation of these 
principles and ensure that whoever does so will suffer no negative consequences.

Any violations to this Code of Ethics will result in disciplinary measures, which will be applied 
in accordance with the circumstances. Such measures may include, among other actions, a written 
reprimand or warning, suspension or even definitive separation from the company.

Associate 
Responsibilities
All associates are responsible for understanding the contents and scope of this Code of Ethics. To assure this, each one must 
sign an acknowledgement form provided by the company for the purpose.

• Not having read the Code or signed the acknowledgement form does not exempt any associate from his/her obligation 
to comply with its contents.

As a result of our Code, all Arca Continental associates assume a series of commitments, some of which are detailed below2:

1. All associates must comply with our Code of Ethics, so we invite them to live the culture of values contained in this 
document.

2. We understand that everyone sometimes has doubts, either about a given decision, the intention behind an order or 
the importance to the company of reaching a labor-related or financial goal. However, when we have doubts, we must 
seek help from our direct hierarchical superior, asking him/her to advise us and to clarify the content, interpretation or 
application of this Code. This will help us to ensure that our corporate values are never compromised.

3. All associates are obliged to report any act or indication of an activity that could result in a violation to this Code through 
the Transparency Mailbox. 

• This includes situations where a colleague in the workplace, regardless of his/her hierarchical level, asks another 
member of the Arca Continental team to act against the values and conduct policies contained in this Code.

2 Arca Continental S.A.B. de C.V. reserves the right to modify this Code of Ethics at any time and for any reason.
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Is it legal?

Is it aligned with the 
Arca Continental Code of Ethics?

If the answer to any of the questions is “no” and the 
action has not yet been taken or the decision not 

yet made, it should be cancelled.

If the answer to any of the questions 
is “no” and the action has already 

been taken or the decision 
already made, it should be 

immediately reported.

If it were written down, would it look good?

Can I take full responsibility for the act or decision?

If this were to appear in the media, would it give the company 
reason to feel proud?

If my family were to find out, would they feel proud of me?

• The company is committed to keeping the identity of the author of any report or complaint received totally 
confidential and to assuring that there are no reprisals against the denouncer.

4. All associates, members of the management team and board members must cooperate with all investigations that the 
members of the Integrity and Ethics Committee carry out in relation to violations of this Code. As a result, we are obliged 
to respond quickly to any request for information during the course of an investigation

5. Managers and directors have special responsibilities related to this Code of Ethics. They must know and understand it in 
detail, be role models of proper conduct, and seek the advice of a superior if they have any doubts about its application. 
They should never suggest or ask other employees to achieve financial or commercial results by behaving in a way that 
violates this Code of Ethics. They should also promote an environment where all associates feel they can discuss their 
concerns without fear of reprisal.

In conclusion, the basic message for everyone who belongs to the Arca Continental team is to act with integrity based on 
respect and justice, and make decisions on the basis of honesty, in the knowledge that we are doing what is right because 
we are loyal to our Code of Ethics and Conduct Policies. 

WHEN TO ACT?
Our Code of Ethics is a way of recognizing our corporate values; the conduct policies must guide the way we act. To 
complement the values and policies presented in this document, we would like to share a series of questions that can 
help in the decision-making process. Thus, if we have any doubt with regard to any given action or decision, we should ask 
ourselves:
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To facilitate compliance with our Code of Ethics, it is important to note that anyone, from any audience, 
may request guidance or denounce acts in the following ways:

1. If an associate were to have any doubts about the interpretation of this Code of Ethics, he/she 
should ask his/her immediate superior for guidance and help. However, any report or complaint 
about a violation should be made directly through the Transparency Mailbox that can be found at 
www.arcacontal.com or by email to buzondetransparencia@arcacontal.com  

2. Anyone else, from any other audience, who may have a doubt about the interpretation of 
this Code may send: (a) an e-mail to the Chairman of the Integrity and Ethics Committee 
(integridad.etica@arcacontal.com); or (b) a letter directed to the Chairman of the Integrity 
and Ethics Committee at the following address: Av. San Jerónimo 813 Pte., Col. San Jerónimo, 
C.P. 64640, in Monterrey, Nuevo Leon, MEXICO. However, anyone who wishes to file a complaint 
or denounce a violation of the Code should do so directly through the Transparency Mailbox3 
at www.arcacontal.com or by sending an e-mail to buzondetransparencia@arcacontal.
com. Finally, toll free numbers are also available to answer questions and clarity doubts: 
01 800 000 2722 in Mexico, (0-800) 444 1262 in Argentina, and (02) 297 3801 in Ecuador.  

TRANSPARENCY 
MAILBOX

3 Complaint or report that will be channeled to the Integrity and Ethics Committee.
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www.arcacontal.com


